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E?OTHl:H 1 (Na OTTOVTrJ9£i OTO EAA11v11Cci) 

A. Ta crrr0Aoy1om:a 0101x£ia rou trcuc; 1997 GE tva TµGµa µ1ac; Movaoac; ti.1avoµ~c; 
o£ixvouv OTI : 

B. 

• LuVHJprj8f'jKCV 500 XAµ. 61KTUOU 
• ti.crrravrj9f')KOV £.. SC . 100 y1a 5000 wpEc; Epyaaic; 
rac; KOAOUVE va OUVTC~!:'.TE TOV rrpourr0Aoy10µ6 rcu Eicuc; 1999 KOi va OUVTf'jprja£TE 
600 ;<.\µ. ~11nuou µE rpia ouvcrd vEvdp1a : 
a. Xwpic; at.i~~ari rric; ancooori~ i:pycaioc;. 
j3. ME TO io10 rrpOOWlTIKO. 
y. ME EAEyx6µ£Vr] at.i~l)OT] rric; 011600011c; Epyacicc; {+10%) . 

(!:.Ev 6a Afl<p8Ei urr641f'I rr,1,11ewp1crµ6c; l'\OI at.i~'lCiJ Koorouc; i:pyacriac;). 
nwc; OXOAIO(ETE TO 3 OTTOIEAtcrµara (C), (j3), (y) KCI µE TTOIO ElTIXElprjµara ea 
OTllPi~arE rr1v EmAoyrj ace; arrtvav11 arouc; rrpo"iarcµtvouc; oac; ; · 

a. 
j3. 
y. 

0. 

E. 

T1 011µaivE1 yEiwori µ1oc; EyK01ciaraa11c; ; 
nooa EiOfl '(EIWGEWV OUVOVTOµE OTI<; f'jAElClplKE<; £'/KOTOOTOOEI<; ; 
no1Ec; µt80001 rrpooraaiac; JtQTO EVOEXOµEvrJc; q.Jq>Cvla11c; TOOEWV OE oro1xEia 
rjAEKTplKWV E'{KOIOOTOOEWV UTTOPXOUV ; 
no1Ec; ouv8rjKtc; rrphm vo rrA11pouvTQJ oro oi1truo 01avoµrjc; rn1 ;·orriv 
E-:JWTEplKrj f)AEl'\TPIKrl EYKOlOOTOOf) y1a VO Ecpapµoo9£i fl OUOETEpwari oav 
µ£8oooc; yEiworic; ; 
nwc; OUVOfoVTOI OTO OilCTUO µ1ac; EOW!EplKrj<; E'(ICOTCOTOOrJ<; 0 tl.IOKOTTTfl<; 
t.1mpuyrjc; Taotwv y1a rrpo01ooio tvavn umpraatwv µoa~u cpaaEwv KOi o 
lllOKOTTTfl<; t.1orpuyrjc; EVTOOEW<; 'flC rrpooraoia CVOVTI umpEVTOOEWV ; 
(axrjµa). 

Ba8µoi: 20 

EPOTHl:H 2 (Na OTTOVTT]9£i crra EM11v1ic;a) 

A. LXE616criE, µovoypaµµ1Kd, tva rum1to «OX:itVIKC» (~ «avo:KTO») ouorriµa EvaEpiou 
OIKTUOU 01avoµrjt; HE. OTO orroio VO OEiX'IOVTOl 6Aa ra ict.ip1a OTOIXEia TOU (rr.x. 
ypaµµ~ µEracpopac;. Yrroora9µoi, lTpWTEUOUOE\ ~ I m OEUTEPEUOUOE<; ypaµµtc; 
01avoµrjc;, rpocpooor~o£1c;, u;rooraeµoi 01avcµ~c;. 01cK6mE<;, µtoo rrpooraoiac; 
KATT.) .. 
nEp1ypa41rE, OE ouvroµia rov tp6rro J.rnoupyiac; rou ouorfiµaroc;. 
no1a rd TTAi:DV(l<T~µma l'\01 µ£10VEKT~µara TOV ornvornu cr..:o;~µOTO\ ; 
rnu!:iwon: arnv11'\6 =radial (primary circuit) . 

B. no1a ri avayi<a16rrim xprio1µcrtoi11a11<; £·16c; urr6y£iou 01rniou 01avoµ~<; HE µtoric; 
TOOf')<; (11 KV) ; LXE01dan:, OiTWt; OTflV EPWTrJCfl A. eve 1d3COY0£1Gt(ll KOi tva 
«OTOClCTOEIO((» OUOH]µO MT. nEp1ypatµH:, OE ouvrnµic TO EV A6yw OUOH)µO, KOi 
cvacptparE µ.s1ov£1<r~µma l'\OI rr,\covHrrjµma. 
l:nw:iwcrn : Bpoxot1litc; = Looped (primar1 circuit) 

Arpa1<10£1otc; =Looped - spindle shaped (primary circuit) 

Ba8µoi: 20 

(ouvtxE1a crrriv nicrw cri:...\ioa) 



EPOTHLH 3 (Na anc·1rr]8£i am EAAr]'llKci) 

a. Avatp[por£, c cuvrcµio. 11< ~c::c1x:6 r<:.:£< aorc.:~cr£1< ifl~ ;.u1xc·11x:.1< u;«:5ic:-ri< rL:.: ·1 

ypaµµwv µErc·~opd<. 
p. P..'JCljl(parE re ouo ~GGIKOT£PO xapc1011p1onx:6 µ10< ypaµµr'}<; µEiC<pO~C< iO orroic 

arror£1'ouv x:p:rr'jp1a rr]<; onc:ovoµ1x:r'j<; Amoupyia<; Tfl<; KOi EIHJpEci(ouv aµfow~ 10 
x:6010<; µE mcpc pci<; rr1<; riA£x:rp1x::i<; Evt Pvnc<;. 

y. A<; uno8tocuµE on oi: µia ypaµµtj µErccpcpci<; 11 TCOfl >.moupyia rri<; Eivc1 op1oµt ·1ri. 
ro pEuµa £iva1 I avci aywy6 x:c1 11 01aroµq rwv aywyti.Jv £ivc1 q. t.wcrt<: '.JIO b~~pacri 
TWV £Tr'jo1wv OOTTOVWV :<E<pa.\ciou HJ<; ypcµµr'}<;. . 

o. E6v 11 wµ1x:tj avriotaori rwv aywywv, ova µov6oa µr'jx:ou<; Tll<; ypaµµri<; £iva1 p/q. ro 
lC6oto<; arrwArn.iJv µ10<; µovaoa<; EvtpyE:ci; Eivrn K. rro1a ea i:ivrn ri auvc.\1x:r; oaTic·1 11 
mrw,\£1wv OE µ10 rp1cpao1x:tj ypaµµr'j, KOTO tr]V 01cipwa EVO<; ETOU<; ; 

(. Xpf]OlµOTTOIWVTO<; Tl<; arravrr'jorn; TWV £p-wrr1µci1wv (y) KOi (o), OWOTE µ10 txcppcori 
y1a 11<; cruvoi\1:<tc; oam:iv£<; (wpa,\aiou x:ai arrwwwv) Tl']<; ypaµµtj<;. 
f:w<; µrropouµE VO nmuxouµE Tf]V OIKOVCµJKOiEP11 ,\moupyia HJ<; ypaµµr'}<; i 01']1' . Tl 
rrpi.TTEI VO (,\cx10TOTT01r'joouµ£ ; 

Ba8µof: 20 

EPOTHIH 4 (Na OTTOVTfj8£i OTO E.AAf]VIKci) 

a. ME rov 6po <rno161111a c::~urrripi.rfJOI']<;» (service quality) £v6<; rnrava..\wrtj £vvoouµ£ 
TOGO Tl"IV <<iiCpoxri UiTl']pEOIWV» 600 KOi Tf1V «TT010Tr]TO rrpo"f6vro<;». 
nEp1ypci1µ1E, OE CiUVTOµia, 5 KUp1ou<; TTOpclyOVTE<; TTOU XOPOKTl']f:'i~ouv rriv «TTOIOTl']TO 
rrpo'l6vTO<;» KCI 5 l(Up1ou<; rrapciyovrE<; TTOU ETTflpEci~ouv rriv «TTOIOTflTO Uiir]pEOIWVl>. 

p. no10 OTOIX£iO XPEIO(OVTOI '(10 VO TTpocrqyioouµE Tf']V OI08W1µ6Tl']TO TTOPOXfi<; 
'f1,\£Xtp1Ktj<; EVEpyEIO<; ; 
nw<; OIOXWPi~O'ITOI 01 OIOXOTTi.<; fl..\E:<TpOOOTl)OI']<; (EN 50160) KOi TTOU O<pEiAOVTOI ; 

y. nw<; OIOKpivOVTOI 01 OTTOl(,\iorn; HJ<; JCOEW<; TpOq>OMTr]OI']<; TWV OUOKEUWV 
xmavo..\ti.Jo£w<; rit.o:tp1xti<; Evi.pyE1ac; . cno TflV ovoµoor1xtj rouc; 11µ~ KOi rrwc; 
ovnµETwTTi~£T01 O'Tl]V TTpci~I] TO rrp6p.\riµa ll']<; µETapoAr'}c; Tf]<; TOOi']<; TOU 
ouorr'jµar cc;; 

Ba8µof: 20 

EPOTHrH 5 (Na OTTOVTI)BEi OTa AyyA1K6.). 

Business utilities have long held the view that cu.Somer satisfaction is a prerequisite to the 
attainment of long-run business success and profilability. The Public electricity utilities are 
presently facing radical changes and transforming from monopolies to competitive electricity 
companies, so profitability will become a crucial factor for their success. In the new de- 1:-·~ •. 
regulirized market the future electricity company wi": nnd that new customers will be harder to ·· 
come by and more costly to attract. 

According to your opinion what are the strategic issues. targets and goals, ac:ivities and 
plans that an electricity company could follow in order to cope within this new competitive 
prevailing environment. 
(Please, use . the Key-words : customer satisfaction, public utilities, c::;mpetition. 
competencies, profitability etc. 

Ba8µof : 20 


